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Index 

3 

3PL · See Third party logistics 

provider 

6 

6D cubing · 108 

A 

ABC 

class · 101, 110 

classification · 72, 101, 200 

Accelerate/decelerate · 75, 275 

Accuracy · 95, 154, 174 

rate · 154 

Act · See Deming circle 

Action plan · 14, 64 

Activate · 74, 233 

Active 

capacity · 233 

voice · 161 

Activity · 90 

Activity-based 

costing · 157, 161, 193 

pricing · 253, 274 

Add-on module · 123 

Advance 

notice of receipt · 137 

replenishments · 236 

shipment notification · 137 

Age mix · 235 

Alignment · 31 

Amazon · 283 

ANR · See Advance notice of 

receipt 

AS/RS · See Automated 

storage/retrieval system 

ASN · See Advance shipment 

notification 

Automated storage/retrieval system 

· 89, 224 

Availability · 174 

Available to promise · 134, 260 

B 

Backhaul · 135 

Backorder · 134 

Balance · 75, 272, 278 

Balanced scorecard · 53 

Balancing · 101 

Barcode label · 98 

Batch · See Lot 

communication · 127, 220 

processing · 133 

Batch-picking · 106, 110, 189, 199, 

218, 239 

Best practices · 14 

Best-of-breed system · 125 

Biased fee · See Unbiased fee 

Big picture, The · 244 
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Bill of 

lading · 137 

material · 118 

material order · 135 

Billing of logistics services · 123 

Blind count · 102 

Block stacking · 88 

BOM · See Bill of material 

Bottleneck · 222 

Brainstorm session · 193 

Bulk 

area · 100 

location · 100 

Bullwhip Effect · 280 

Business intelligence system · 184 

Buy-hold-sell · 81, 266 

C 

Cannibalization · 105 

Can-ship order · 235 

Capable to 

deliver · 260 

promise · 134, 260 

Capacity 

check · 260 

planning · 204, 205, 208, 220 

Case · 87 

picking · 115 

Cause-and-effect relationship · 19 

Change 

management · 184 

process · 183 

Check · See Deming circle 

digits · 115 

Climate of change · 80 

Collaboration · 15, 243 

Collaborative warehouse 

management · 34, 243 

Combine · 73, 192, 199 

Combitruck · 90 

Committed resource · 162 

Company strategy · 51 

Complete view · 174 

Complexity · 128 

Compound task · 106, 221 

Constraint · 221 

Conveyor · See Roller conveyor 

Corrective measure · 190, 191 

Correlated products · 112 

Cost center · 255 

Cost-to-serve · 256, 277 

Cross-dock · 81, 91, 97, 100, 119, 

265, 270 

Cubing · 108, 262 

Customer · 94 

intimacy · 52, 55 

order · 133 

order decoupling point · 58, 277 

perspective · 55 

value proposition · 55 

Customs management · 123 

Cut · 74, 232, 233 

Cut-off time · 152 

Cycle count · 96, 102, 140, 154, 

181 

D 

Days on hand · 283 

Deep stacking · 88 

Delivery · 135 

Deming circle · 69, 186 

DESADV · See Despatch advice 

Despatch advice · 99, 137, 196 

Direct shipment · 81, 265 

Direction · 47, 80, 300 

Discontinuity · 245, 250, 251, 252, 

256, 275 

Disposition · 99 

Do · See Deming circle 

Dock 

and yard management · 123, 215, 

263 

reservation · 282 

Dock-to-stock time · 181, 195, 222 

Drawer rack · 88 

Drop shipment · 266 

Dual-command cycle · 189, 200, 

218, 222, 239 
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Dynamic pick location · 112, 197 

E 

EAI · See Enterprise application 

integration 

Earliest 

deadline rule · 226 

starting time · 239 

Economic order quantity · 254 

Economies of scale · 27 

ECR · 27, 253 

EDI · 133 

Effective warehouse management · 

34 

Efficiency · 73, 221, 228 

Efficient · 72 

consumer response · See ECR 

Electronic data interchange · See 

EDI 

Eliminate · 73, 192, 194 

Emergency task · 226 

Engineered labor standards · 124 

Enterprise 

application integration · 131, 269 

resource planning · See ERP 

EOQ · See Economic order quantity 

ERP · 124, 125 

European distribution center · 82, 

264 

Evolution · 48, 80 

Excess capacity · 232 

Extrinsic motivation · 186 

F 

Factory gate pricing · 135, 256 

Fast mover · 111 

FEFO · See First expired first out 

FIFO · See First in first out 

Fill rate · 58, 153 

Finance · 125 

Fire-fighting · 14, 47 

First 

carton seen · 98, 143 

expired first out · 105 

in first out · 88, 105 

Fixed route · 125, 214 

Flexibility · 95, 122, 155, 174, 181 

range · 182, 217 

Flexible resource · 162 

Follower · 43 

Forecast · 210 

Forklift truck · 89 

Forrester Effect · 280 

Forward 

area · See Pick area 

stock positions · 266 

Frequency · 58, 153 

Full 

case · 87, 245, 247 

pallet · 86, 87, 245, 247 

pallet layer · 247 

Fun · 48, 71, 80, 303 

G 

General Food Law · 87 

Globalization · 263 

Growth strategy · 54 

Guidance · 48, 80 

H 

Hierarchical control rule · 226 

Highly competitive warehouse 

management · 14 

I 

Idle capacity · 233 

Improve · 73, 192, 200 

Incentive alignment · 274 

Individual 

performance · 186 

piece · 87 

Intangible benefits · 77 

Integrated system · See Best-of-

breed system 
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Intelligent agent · 259 

Interface · 131 

Interleaving · 221, 225 

Internal 

client · 94 

movement · 96, 103 

supply chain · See Value chain 

Intrinsic motivation · 186 

Inventory 

accuracy · 181 

allocation · 104 

allocation rule · 104, 201 

attributes · 143 

discrepancy · 102, 141 

holding costs · 16, 165, 271 

management · 124 

management system · 124 

J 

JIT · See Just in time 

Job rotation · 212 

Just in time · 16, 28, 111, 198 

replenishment · 114 

K 

Key performance indicator · 173 

Kitting · 92 

L 

Labor 

management · 124 

management system · 209 

Laggard · 43 

Last in first out · 88 

Latest 

goods issue date · 105 

starting time · 239 

Leader · 43 

Lean · 16, 28 

Legacy system · 121 

License plate · 98, 99, 127 

LIFO · See Last in first out 

LMS · See Labor management 

system 

Loading dock · See Shipping dock 

Logistics costs · 22 

Long tail · 283 

Lost sales · 42 

Lot · 87, 138 

LP · See License plate 

receiving · 99 

M 

Make-to-order · 118, 277 

Make-to-stock · 118, 277 

Management information · 124 

Mass production · 27 

Material handling control system · 

See MHCS 

Material handling system · 129 

Maturity · 14, 33 

Maturity grid · 33 

Merge-in-transit · 81, 265, 270 

Mezzanine · 88 

MHCS · 125 

Miniload AS/RS · 89 

Modular procedures · 160 

Motivation · 49 

Movement · 84 

Multi-step move · 100, 115 

Must-ship order · 235 

N 

Narrow-aisle truck · 90, 221 

Nearest neighbor rule · 225, 226, 

228 

Negotiated response time · 152 

Nesting · 108 

Non-stock item · 58 
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O 

Off-the-shelf system · 121 

OMS · See Order management 

system 

On time in full · 181 

Operational excellence · 52, 54 

Opportunistic cross-dock · 119, 196 

Order · 133 

acceptance · 133, 282 

cut-off time · 279 

disposition · 134 

line · 133 

management · 125 

management system · 125 

profile discontinuity · 247, 256 

promising · 134 

Order-pick 

cart · 90 

truck · 90 

OTIF · See On time in full 

Out-of-stock risk · 42 

Outsourcing · 206 

P 

P/D location · 100, 222 

Pallet · 87 

picking · 115 

rack · 88 

Paperless warehousing · 128 

Pareto curve · 282 

Pareto’s law · 111 

Payback period · 76 

People · 14, 28 

Perfect order (line) rate · 181 

Performance 

indicators · 171 

management · 185, 204 

Pick · 97 

area · 100 

density · 110 

list · 127 

location · 100 

sequence · 109 

sequencing · 200 

tour · 106 

Pick/drop location · See P/D 

location 

Pick-and-sort · 106, 199 

Pick-to-light · 127 

Piece · 87 

picking · 115 

Plan · See Deming circle 

Planned cross-dock · 119, 196 

PLC · 129 

PO · See Purchase order 

Postpone · 74, 237 

Prearranged response time · 152 

Preventive measure · 190, 191 

Private warehouse · 92, 123 

Proactive replenishment · 111, 236 

Problem-solving · 13 

Process · 14, 72 

Product · 87 

attributes · 142, 143 

definitions · 142 

group · 101, 142 

leadership · 52, 55 

master data · 142 

proliferation · 283 

Product/market combination · 56 

Production 

costs · 16 

order · 138 

Productivity · 73, 174 

strategy · 54 

Product-to-picker systems · 89 

Profit center · 255 

Programmable logic controller · See 

PLC 

Project plan · 79, 80 

Public warehouse · 155 

Purchase 

order · 98, 138, 139 

order confirmation · 140 

Putaway · 96, 100 

rule · 201 

Q 

Quality · 57 
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R 

Radio frequency · 30 

terminal · 127, 194 

Rationalize · 75, 272 

Reach truck · 90 

Reactive 

replenishment · 111, 225 

warehouse management · 34 

Real-time 

communication · 127, 200, 220 

processing · 133 

Receipt 

advice · 98, 139 

dock · 97 

Receiving · 96, 97 

Regional distribution center · 264 

Relaxed 

FEFO · 105 

FIFO · 105 

Replenish · 97 

Reserve area · See Bulk area 

Resource 

planning · 208, 210 

utilization · 170 

Response time · 58, 152 

Response time discontinuity · 250, 

256 

Responsive warehouse management 

· 34 

Responsiveness · 58, 95, 152 

Return merchandise authorization · 

99, 136, 138 

Reverse unloading sequence · 117 

RF · See Radio frequency 

RF terminal · See Radio frequency 

terminal 

RFID · 147 

tag · 98 

RMA · See Return merchandise 

authorization 

Roller conveyor · 90 

Rolling stock · 196 

S 

Sales orders · 134 

SCM · See Supply chain 

management 

Section · 101 

Sell function · 93 

Sell-source-ship · 81, 266 

Separation · 101 

Service · 91 

fee · 156, 253 

level agreement · 149, 171, 188, 

204, 205, 256 

portfolio · 150, 255 

Service level agreement · 90 

Shelving rack · 88 

Ship · 97 

Shipping dock · 117, 119 

Shortpick · 102 

Simple task · 106, 221 

Single-command cycle · 200, 222 

Single-order picking · 106, 199 

Single-step move · 100 

Six dimensional cubing · 108 

Six Sigma · 28 

SKU · See Stock keeping unit 

Slotting · 124 

Slow mover · 112 

Sort-while-pick · 106, 116, 199 

Source function · 93 

SSCC · 99, 196 

S-shape · 109 

Staging area · 251 

Standard 

operating procedures · 193 

pack configuration · 87 

time · 168, 219, 237 

WMS · 121 

Static pick location · 112, 197 

Status · 141 

Stock 

adjustment · 141 

keeping unit · 87 

product · 263 

Storage · 84 

Strategy map · 53 
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Substitution · 105 

Supplier · 94 

Supply chain 

event management · 259 

life cycle · 84 

management · 27, 31 

manager · 75 

structure · 81 

synchronization · 253 

Surprise receipt · 98 

T 

Task management · 204, 205, 220, 

236 

Team performance · 186 

Technology · 14 

Third party 

logistics provider · 92, 206 

warehouse · 92 

Threshold level · 228 

Throughput value · 53 

Time 

and material costs · 161 

bucket · 219, 237 

frame · 58, 153 

Time-driven activity-based costing 

· 163, 273 

TMS · 125 

Tracking and tracing · 87, 121 

Transfer order · 135, 138 

Transformation · 84 

Transparency · 15, 30, 147, 148 

Transport 

order · 135, 136 

order confirmation · 137 

Transportation 

costs · 16, 271 

management system · See TMS 

planning · 125, 282 

planning function · 93 

U 

Unbiased 

fee · 157 

view · 175 

Unloading dock · See Receipt dock 

Up-to-date view · 175 

Urgency · 221 

Utilization · 73, 203 

V 

Value 

added logistics · 86, 91, 97, 118, 

265 

chain · 93 

Variable route · 125, 214 

Vehicle routing and scheduling 

system · See VRS 

Velocity class · See ABC class 

Vendor 

managed inventories · 256, 273, 

277 

rating · 99, 196 

Virtual warehousing · 263, 265 

Visibility · 269 

Voice terminal · 68, 127 

Voice-picking · 115 

Volume discontinuity · 248, 256 

VRS · 125 

W 

Warehouse 

action plan · 80 

function · 84 

management · 28 

management cycle · 204, 205, 

232 

management system · 15, 30, 121 

maturity · 14 

maturity scan · 37 

planner · 103 

strategy · 80 

Warehousing costs · 16, 22 

Waste · 28 

Wave · 104, 218 

management · 204, 205, 220, 221 
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monitoring · 236 

monitoring screen · 219 

planning · 103 

Web portal · 123 

Weight-check · 191 

Whale curve · 273 

WMS · See Warehouse 

management system 

Workload balancing · 208 

X 

XML · 131 

Z 

Zone · 101 

Zone-picking · 107, 199 




